
Instructions for Person-Centered Planning Training 
 
The Person-Centered Planning Training course provides Waiver Support 
Coordinators with information for ensuring person-centered service delivery 
for consumers on their caseloads. WSC’s will learn how person-centered 
planning can enhance the quality of life for consumers with disabilities. 
Person-Centered Planning enables consumers to direct their lives and 
provides opportunities for the consumer to plan for their future.  
 
The Person-Centered Planning Training program is divided in to 4 
modules. Throughout each module there are interactive slides with 
questions to test the WSC’s knowledge. WSCs must complete each 
question to proceed. 
 
At the end of Module 4, the WSC will be prompted to complete a survey to 
register and certify their completion.  Click the link on the last slide and 
complete the survey for credit of completion. While completing each 
module, please be sure to make note of the date that each module was 
completed as this will be required for certification of completion.  Please be 
sure to print the training certificate. The WSC must retain the certificate 
for their records and auditing purposes.  
 


